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Octoberl, 2008, marked the
beginning of a new era for this
region in the field of long-term care
services as the La Crosse County
Care Management Organization
officially became Western Wisconsin

Cares Long-Term Care Agency or
WWC.

WWC staff will work out of five
regional offices in Alma, Blair,

La Crosse, Neillsville and Tomah to
provide services for members in a
service area which now covers eight
counties and over 6,000 square miles.

In order to keep you up to date with
the important information and all
events occurring at WWC, we have
established the WWC Dispatch. This
is the very first edition of what will be
our quarterly newsletter to all of the
Western Wisconsin Cares members,
providers and other stakeholders.

Every issue of the WWC Dispatch will

contain articles pertaining to WWC in
general as well as our five individual
regional offices. Informational articles
and human interest subjects will be
addressed in addition to a few special
features such as FAQ’s (Frequently
Asked Questions), and positive
member stories.

Suggestions for future content are
welcome. Submit ideas for future
issues by mail to the La Crosse
WWC Office and mark it to the
attention of the Quality Assurance
Department/WWC Dispatch or by e
-mail to QAssurance@wwcares.org

We hope that you find this newsletter
to be an enjoyable and informative
publication and we look forward to
serving you in the future. For more
information about Western Wisconsin
Cares, please check out our website
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Member Centered Plans

What Does ‘“Member-Centered”
Mean?
Member Centered Plans, or MCPs, are
coordinated long-term care plans
developed by WWC members in
collaboration with their care team,
which consists of a social worker and
a registered nurse. When creating an
MCP, the team and the member will
Focus on the outcomes the member
wishes to achieve and will try to

implement services and
supports that will Focus
on the outcomes the
member wishes to
achieve and will try to
implement services and
supports that will meet
the member’s needs and aid in the
realization of the member’s desired

results.




WWC Dispatch Page 2
Western
sty

WWC Counties All Western Wisconsin Cares Regional Offices Open!
= Buffalo
= Clark Woestern Wisconsin Cares opened On April Ist, the fifth and final regional
= Jackson regional offices in Tomah and Blair at | | office of WWC was officially opened in
= LaCrosse the end of 2008, in Alma and Neillsville, WI. The Neillsville office will
— leaies Neillsville in the early part of 2009. serve about 200 members from Clark
= Pepin County.
= Trempealeay The Tomah regional office of WWC
= Vernon

Each regional office of WWC has a
member relations coordinator whom
members may contact with quality or
care concerns. Member Relations
Coordinators for WWC are as
follows:

opened on November |, 2008 and
began serving members from Vernon
County. Family Care members from
Jackson County made the transition
to WWC on December |, 2008 and
Monroe County on January |, 2009.

In La Crosse, members can contact
Alice Benson at: (608) 785-6301 or at
abenson@wwcares.org

The Tomah WWC office serves
people in Monroe County, and parts
of Jackson and Vernon Counties, with
a total of more than 350 members.
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WWE Dispatch
Is a publication of Western
Wisconsin Cares Managed
Care Organization. WWC is
a local unit of government
created for the purpose of
providing long-term care
services to seniors and
adults with physical or
developmental disabilities in
West Central Wisconsin
who qualify for the Family
Care Program.

Members whose services are
coordinated through the Tomah or
Neillsville WWC office may contact
Christine Wainwright at:

Tomah - (888) 742-5510 or
Neillsville - (866)923-7815 or at
cwainwright@wwecares.org

WWC’s Blair office opened its doors
on December |, 2008 and began
serving approximately | |0 members
from Jackson County. In February,
approximately 250 members from

Trempealeau County were enrolled
in to the Blair WWC office as well.

Members receiving service
coordination through the Blair or Alma
WWC offices may contact Brenda
Thompson at:

Blair - (888)285-3490 or

Alma - (877)874-4610 or at
bthompson@wwcares.org.

The WWC office in Alma officially
opened on March |, 2009 and serves
members in Pepin and Buffalo Coun-
ties; 84 from Buffalo county and 60
from Pepin County.

i Family Care’s Goals: :
¢ To provide flexibility and to :
i foster independence and

quality of life by:

e Empowering

Wisconsin’s Family Care Ombudsman Program

consumers to make

choices about services
and supports. :
Improving access to
those services. :
Focusing on achieving
consumers’ goals for i
living, employment,
health and social
outcomes.

Disability Rights Wisconsin (DRW) is
now providing ombudsman services to
Wisconsin Family Care and Family Care
Partnership applicants and members aged

18-59. An ombudsman is an advocate.

¢ The Family Care Ombudsman Program
can help consumers by offering free
services such as:

e Provide information/education on rights.

e Resolve and mediate issues

e Represent consumers in grievances and
hearings

More information about Disability Rights
Wisconsin, including the Family Care
Ombudsman Program, is available at
http://www.dhs.wisconsin.gov/|tcare/

Ombudsman services for consumers age
60+ are available from the Wisconsin
Board on Aging and Longer Term Care at
[-800-815-0015 or at

www.longtermcare.state.wi.us
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Q% Centers for Disease Control!
WWC Mission H1N1 (Swine) Flu Detection and Prevention
Statement

Western Wisconsin

Cares improves the

quality of life for
older persons and
adults with
disabilities through

person -centered,

cost -effective,
long -term care
services by
promoting
member
choice and
Independence.

What are the symptoms of H1N1
(swine) flu in humans?

The symptoms of swine flu in people
are expected to be similar to the
symptoms of regular human seasonal
influenza and include fever, lethargy,
lack of appetite and coughing. Some
people with swine flu also have
reported runny nose, sore throat,
nausea, vomiting and diarrhea.

How does H1N1 flu spread?

The same way as seasonal flu occurs in
people, which is mainly person-to-
person transmission through coughing
or sneezing of people infected with the
influenza virus. People may become in-
fected by touching something with flu
viruses on it and then touching their
mouth or nose.

What You Can Do to Stay
Healthy?

o Cover your nose and mouth with a
tissue when you cough or sneeze.
Throw the tissue in the trash after
you use it.

e Wash your hands often with soap
and water, especially after you cough
or sneeze.

e Alcohol-based hands cleaners are
also effective.

 Avoid touching your eyes, nose or
mouth. Germs spread that way.

e Try to avoid close contact with
sick people!

If you get sick, it is recommended that

you stay home from work or school

and limit contact with others to keep
from infecting them.

oThis program has
been amazing!
It has made my
disabilities easier
to handle for both
myself and my
family. My
workers are
always caring,
compassionate
and helpful. Life
would have been
much more
difficult without
the support and
generosity of this
program. | am so
thankful to be in
it. Thank you for
al l

you

Provider H1N1 (Swine) Flu Preparedness

It is recommended that providers are actively developing, or have
developed, a plan to provide continuity of care to the individuals you serve in
the event of a flu pandemic. To assist you in this process of planning,
information can be obtained by visiting our website at wwecares.org. These
resources on the website include helpful checklists which assist businesses plan
for the impact of a flu pandemic.

WWC Satisfaction Survey Results

To help monitor quality more effectively, Western Wisconsin Cares mailed
1,840 satisfaction surveys to our membership in 2008. The response rate was
higher than anticipated; 714 or 39% of members chose to respond to the

fourteen questions asked. Here are some of the Results

Member Satisfaction
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WWC’s Quality Management (QM) Committee

What is it?

« WWC QM Committee is a committee responsible for assuring that the quality management system is
developed as efficiently as possible and is given all necessary resources.

What does it do?

e WWC QM Committee prioritizes and coordinates all organized
quality/performance improvement activities.

e Members of the WWC QM Committee may also be asked to serve on
one of the five regional grievance and appeal committees.

When and where does it meet?

o WWC QM Committee meets quarterly and rotates meeting places
throughout the WWC regional offices.

Who’s on the committee?

o WWC QM Committee contains representation from all regions in the eight county WWC area.
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s WWC is seeking consumers and other members of the community from the regions surrounding our

. offices in Tomah, Blair, Alma and Neillsville to serve on the WWC QM Committee. For more informa-
Etion or if you are interested in serving as a member of the WWC QM Committee, contact the WWC

© Quality Management Director/Member Relations Coordinator, Alice Benson Toll Free at 877-785-6266 or
Eby e-mail at abenson@wwcares.org




